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Business Technology Solutions

FORVIS provides enterprise resource planning (ERP) and 
customer relationship management (CRM) platform 
analysis, design, implementation, upgrade, training, and 
support services.

In addition, our Insights & Automation services include 
business intelligence (BI) and robotic process automation 
(RPA) assessments, implementations, and training.

We are a Microsoft Partner, value-added reseller (VAR), 
and recipient of the Microsoft Inner Circle Award.
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Agenda
• Field Service Integration
• Service
• Projects
• Archiving
• Copilot
• Reports
• Shipping
• Errors



Integrate 
Field Service



Create a Work Order

Add Inventory

Add Service Items

Project Journals

Job Planning Lines



Service 
Features



Block Items From Service Orders

Item Card

Item Variant Card

Item Templates



Service-Related Documents

Go to Attachments From Lines

Attach as PDF

Manage Document Attachments



Service Invoice Posting

Service Orders & Invoices

Service Credit Memos

Warehouse Shipments

Allowed (Default)

Prohibited

Mandatory



Projects 
Features



Jobs are now 
Projects

Will not affect 
existing 

integrations &
customizations

Improved 
user 

experience

Standard 
Terminology



Fully 
Integrates With 

Various 
Warehouse 

Configurations

Assembly 
Order 

Reserved for 
Project

Based on 
Project 

Planning Line

Assemble to 
Project



Project 
Journal 
Lines

Project 
Planning 

Lines

Project 
Tasks

Default 
Location for 

Project



Project 
Task 
Card

Project 
Setup

Specify 
Bill-To & 
Sell-To 

Customers

Project 
Invoicing



Archiving 
Features



Change Status or Delete Document

Print, Download, or Send via Email

Post an Invoice

Projects



Purchasing & Sales

Orders

Quotes

Incoming Docs



Copilot 
Features



Create Power 
Automate Flows Chat With Copilot

Extend Copilot Ask Copilot for 
Help With Fields



Create 
Sales Lines



Create 
Product Info



Get Insights 
Fast



Map E-Docs 
to POs



Reporting 
Features



Analysis Interactive Templates

• Queries
• Reports
• Power BI 
• Excel or PDF
• Pivot Tables

Use Excel to 
interactively 

generate analyses 
& present 
learnings

Use as template 
to create your 

own Excel layouts 
for the same data



Shipping 
Features



Package Specific Tracking



Assign Salesperson to Ship-To



Error 
Features



Copy Details

Go Directly to Page Causing Field Error

Take Action

Fixing Errors



Line Details

Error Dialog

Share to Teams

Share via Email

Error Details



For more information about Implementing Business Central, please
• Visit our website at www.forvis.com/services/microsoft-dynamics-365-business-central
• Or email us

• stephanie.saculles@forvis.com
• jeremy.adkinshill@forvis.com

https://www.forvis.com/services/microsoft-dynamics-365-business-central
mailto:stephanie.saculles@forvis.com
mailto:jeremy.adkinshill@forvis.com
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Questions?
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Thank you!
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